Property: Happy Day Resort
Client Contact: Bob Jones
OSP Name: William Baker

Report Date: 7/6/2012

All Data Not Shown - Example Data Only!!

Summary of Work Stats

Number of Hot Leads 1 Number of Warm Leads 1
Info. Request (Requires F/U) 8 Information Requested 9
Voice Mail's Left 42 Leads Worked 112
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Description Website

ahiggins@gpcorp.com  6/15/2012: Spoke to Andrea who stated she is having an event coming up www.gpcorp.com
in November that our property would be a great fit for. Andrea is is
extremely interested to learn more about our property and would like to set
up a site visit ASAP! The dates for her next meeting are November 25th-
28th. The estimated number of attendees for this event is between 150-

200 and they would utilize 200-200 room-nights. Please call her ASAP! |

cfeller@jdrf.org 6/15/2012: Spoke to Chris who stated the Tampa chapter has 2 members www.jdrf.org/
who plan the events and he would be a part of that group. Chris stated the
next event is the Family Kick Off Rally which is a luncheon with about 150-
200 guests. A few attendees would use overnights but that would be up to
each individual. Chris has been to other resorts and really liked the sound
of our property. Chris asked if we can send over our contact and resort
information via email address to "cheller@jdrf.org" - Please schedule a
follow up call for Monday or Tuesday of next week to follow up and discuss
a proposal.

6/1/2012: Reached VM, left Message | 6/8/2012: Reached VM, left
Message | 6/15/2012: Spoke to Angela who stated they are looking to go to
Florida for upcoming events and stay in the Orlando area. Angela then
stated they do host events all over the country and our property could be
something that might be a good fit for some of the 2013 events. Angela
asked if we could send her some details via email to "aporto@npace.org"
and we can follow-up with her towards the end of Summer to see if there is
any further interest |

smith.lisa@nola.sysco. 5/15/2012: Reached VM, left Message | 5/22/2012: Reached VM, left
com Message | 5/29/2012: Reached VM, left Message | 6/1/2012: Reached
- VM, message left | 6/7/2012: Reached VM, Message left | 6/15/2012:
Spoke to Lisa who said she received my VM but has not had a chance to
follow up. Lisa just got back from vacation and asked if we can email our
contact and resort information to her email "smith.lisa@nola.sysco.com”
Lisa said we can follow up with her in a few weeks after things settle down.
Lisa stated most events have between 150-200 attendees, but she said
these numbers vary greatly. She requires meeting breakout and banquet
space, with some recreational events that need catering. Functions
include: registration, welcome party, day activities, awards ceremony &
dinner |

6/15/2012: Spoke to Ron who stated they have do have events in the
Florida market and can have anywhere from 250-500 attendees. Ron
stated there are no event dates that he would need to plan for, however he
asked if we can send our information to his email address along with a link
to our website. Ron stated we can follow-up in September to see if there is
any further interest in our property |

aporto@npace.org www.npace.org

WWW.SYSCono.com

ron@aahoa.com www.aahoa.com

6/15/2012: Spoke to Mary who stated there are several members who
plan out the events for the organization and stated if we can email Mary our
information, she would pass it along to the corresponding members that
are in charge of event planning. Most of the events are planned in the Fall
and the best time to follow-up with them would be in September. |
sue_pinion@belk.com 5/28/2012: Reached VM, left Message | 6/2/2012: Reached VM, left
Message | 6/14/2012: Spoke with Sue who stated that most of her events
for 2011 are booked. She is interested in resort destinations for her events
and they have about 65 attendees requiring room nights, meeting space,
catering, A.V., recreational activities and normally one off site dinner. Sue
asked if we can send over some more information via email at
"sue_pinion@belk.com" and follow up with Sue at the end of the year when
they start planning for the 2012 calendar year |
gbernardo@pumps.org 6/15/2012: Spoke to Gabe who stated he has a few meetings coming up in www.hi.com
the fall and would like to have info sent to him at
"gbernardo@pumps.org” His meetings are usually 50 -200 attendees for 2-
3 days, all guest would use overnights. Please have a sales person follow
up with her at the end of August 2012 |
tmartine@1stglobal.co 5/15/201: Reached VM, left Message | 5/22/2012: Reached reception,
m  Terrieis out of the offcie, left Message | 5/20/2012: Reached VM, left
- Message | 6/5/2012: Reached VM, left Message | 6/15/2012: Spoke with
Terrie who stated her team plans all company meetings/events. Typically
her team will plan events up to 700 attendees, all events require room
nights. When looking for a venue Terrie looks for hotels close to airports
that have direct flights in and out. They have about 20 events per year and
their next event will be in house but would like have some more information
about our property sent via email along with our contact information. We
can follow up with Terrie sometime in August 2012 when they start
planning for upcoming Winter events |
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6/15/2012: Spoke to Will who stated that they used our resort a few years
back and loved it! Will had worked with someone before but lost our
contact information. There is an event coming up in the Winter, however he
does not have the exact dates. Will would like to have a sales manager
send him a email so he can have our contact details and follow-up with him
next month. Also he would like to know about any upgrades or renovations
that have been done in the last few years |

4/26/2012: Reached VM, left Message | 5/7/2012: Spoke to Chris who
confirmed herself as the event planner. She stated that they are definitely
big fans of our property as their event with us in early 2011 went over
without a hitch! However, she stated that they like to move the events
around the state to be fair to everyone, and currently she does not have
anything she is looking at planning in our area. However she requested
that we send her updated information via email at "cgomez@1stauto.com”
and she stated that she will definitely be in touch with us if and when
anything comes up |

2/20/2012: Reached VM, left Message | 5/8/2012: Spoke to Mike who
confirmed himself as the event planner. Mike stated that they do not go into
the market as much as they did in the past. However, he would be
interested in receiving updated information about our property via email at
mike.hogan@fmcna.com in case that were to change in the future. Mike
also gave me a number for Jan Huggs at their Pittsburg location, who may
be interested in our property |

5/2/2012: Reached Mike at reception who stated that Sarah is the right
person to speak with about events, however she is out of the office and will
return on Monday. Will try back |

5/2/2012: Reached VM, left Message | 5/9/2012: Reached reception who
stated that Kate is out of the office until tomorrow, will try back |

2/20/2012: Reached reception who directed me to Carrie's replacement
Lori who plans all the events now, left message | 5/8/2012: Reached
reception, Carrie is in a meeting, left Message |

5/2/2012: Reached VM, left Message | 5/9/2012: Reached VM, left
Message | 6/15/2012: Reached VM, left Message |

5/9/2012: Reached VM, left Message |

2/26/2012: Reached VM, left Message | 5/7/2012: Spoke to Pam who is on
the events team and stated that they already work with our property and
would like us to keep sending them any promotions |

5/7/2012: Spoke to Debra who stated that they love the resort and would
be back soon |

5/7/2012: Spoke to Laura who stated that they do not go into the market
anymore |

5/8/2012: Spoke to Nick who stated the company is going through
management changes and would not he planning any new events for the
next couple of years. Very Pleasant!! |
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